Sangoma

Reliable And

Cost-Effective Solutions

For Government

We Help Agencies Of All Sizes Bring Their Communications
Systems To The Cutting Edge Of Technology!

Reliability
99.999% guaranteed uptime reliability
Continuous, auto-monitoring of systems
Extensive disaster avoidance and recovery
so you are never out of contact

Cost-Savings
Hardware that runs on fewer resources
Cloud-based communications reduce
Total Cost of Ownership
End-to-end solutions, services, and
support from a single provider reduces
complexity and maintenance

Improved Communications
Voice, fax, chat, conferencing, video, and
much more
A rich suite of mobility-enhancing apps
Numerous protections in place that
provide the highest possible call quality
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“We have a call center that takes
calls from 14 counties. We have
certain features that we need for

that call center and Sangoma is able
to provide everything for us for the
call center. After meeting with

Sangoma and CTSI, and reviewing

all of the options and features that

we would have with the phone
system, we decided that it was the
best route for us. The biggest selling
factor was definitely the cost
savings that we would have!

Izzy Saddler

Development Director Council on Aging
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